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Imagine how court and justice offices would benefit from proven information management, 
better access to mission critical data, and faster business processing. At Tyler Technologies, we 
understand how courts and justice systems work—and the unique needs of the judges, clerks, 
officers, IT personnel and others who use and maintain these systems. Court and justice offices 
need a comprehensive and effective system built on the latest technology. And that’s Odyssey—a 
Courts & Justice Solution from Tyler.

Integrating Technology, Unparalleled Access
Odyssey provides software and services to local governments across the country. From courtrooms 
and jails to attorneys’ offices and supervision departments, Odyssey offers unparalleled access to 
court information through a comprehensive system. Plus, our systems provide the most advanced 
and reliable functionality available to simplify processes, improve workflow, and ensure efficient 
and consistent operations.

Built on distributed, stateless n-tier architecture, Odyssey delivers powerful scalability, 
extensive availability, and flexible deployment based on the latest Internet browser technology. 
Plus, the application is partitioned into database services, application services, Web services, 
and the client-side user interface. Intuitive to use and maintain, users benefit from a familiar  
browser look and feel. Simply stated—Odyssey provides rich functionality to help users  
work more efficiently. 

• Supports Microsoft® SQL Server™	 • Scalability
•	Microsoft Windows® authentication	 • Network load balancing
•	Accommodation of LAN and remote users	
•	Rights and roles security model that can be run over the internal or VPN connection

Plus, all Odyssey product centers seamlessly integrate with many other applications—including 
Microsoft Word, Active Reports®, and imaging viewers—so whether users need to create a custom 
report or view digital information, Odyssey has it covered. 

Odyssey Assistant
The client-side user interface for the Odyssey Suite of products—the Odyssey Assistant—is 
designed for intuitive navigation. Screens use popular Web browser conventions that users are 
already accustomed to in order to speed up data entry and keep screens, processes, and programs 
easily identifiable. The user-centric design includes:

• Title bar, menu bar, navigation menu, and product center links for easy  
navigation and logical workflows

• Consistent naming conventions and color schemes for intuitive navigation 

• Tabs for each category of information for logical organization

The Odyssey Assistant makes for easy searching, as well as modification of case or party information, 
for all of the Odyssey product centers—all from one comprehensive access point.
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Case Manager, with a unique results-oriented 
approach, helps users to easily manage all 
aspects of court administration, including 
no-hassle scheduling and calendaring, events 
processing, financial management, and in-
court minutes. Create customized, user-
defined reports. 

Check Manager provides court financial offices 
with a comprehensive system for efficiently 
processing hot check records by tracking, 
adding, and modifying defendant party and 
check record information. Track all hot check 
information—restitution, merchant, and 
check fees assessments; payments; and credits 
applied—in an electronic till for secure and 
easy financial management. 

Financial Manger manages the entire 
transaction audit trail—from account 
management to financial transactions and 
check processing—without having to rely 
on a third-party financial application. Verify 
payment forms, produce a summary of 
financial activity, and much more. It is also 
fully integrated with many other Odyssey 
product centers so users get an overall view 
of their court’s important information—all 
from one system. 

Jail Manager automatically manages inmate 
processing, tracking, and reporting—from 
booking, inmate evaluation, bonds and 
warrants, to medical processing, personal 
property records and release. Individually 
configured for each client’s facility, it also 
allows users to create customizable at-a-glance 
reports for all state-mandated reporting.

Law Enforcement allows users to do every-
thing from track and monitor the progression 
of an incident; search for information on  
other incidents; to even maintaining  
multiple reporting officers, investigators, 
and offences. Plus, it maintains information 
on calls for service, civil papers, and even 
personnel information. 

Prosecutor is designed to aid prosecuting 
attorneys’ offices with the processing 
and maintaining of all hearing and trial 
information. Users can review, gather, and 
track case information including charges, case 
status, witnesses, victims, associates, evidence, 
history, and related cases. Additionally, users 
can track when and by whom case information 
was modified to ensure data accuracy. 

Supervision, a comprehensive pre-trial and 
probation management system, handles 
everything from document imaging, financial 
management, and reporting, to supervisory 
functions, and Microsoft Word forms 
processing. Further, all case and party infor-
mation is organized in an easy to search 
format, reducing redundant, missing, and 
inaccurate information. 

Index comprehensively organizes and stores 
detailed information on all firearm permits 
and marriage licenses and applications, and 
makes application processing easy. 

Public Access provides staff and citizens with 
easy access to public information contained 
within the Odyssey Suite of products 
through a Web page linked directly from 
the court’s home page. Citizens can access 
sheriff, criminal, and civil records—anytime  
and anywhere. 

ODYSSEY OVERVIEW

Odyssey Product Centers
Intuitive information access; logical organization; better communication; flexible deployment—all 
the best practices that courts need to run their offices more efficiently and effectively. And it’s all 
within one comprehensive solution.


