
PRODUCT |

Imagine how much time and money court offices could save if citizens had free and easy access to 
public information. Sheriff, criminal, and civil hearing records should be available to the public, 
but it can be difficult to organize and offer this information effectively to citizens. 
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Harnessing the Web for Fast  
and Easy Public Access
Odyssey Public Access makes it easy for 
judicial offices to provide citizens with 
quick and easy access to courts and justice  
information. With Odyssey Public Access, 
a variety of information stored within the 
Odyssey Suite can be available for public 
access—right through the Internet or each 
district’s intranet. Judicial offices simply link 
their Odyssey Public Access Web site from 
their home page, so citizens have a clear and 
direct path to the court and justice records 
they need. From sheriff bond and jail records, 
to criminal and civil case and hearing records, 
citizens can search for and retrieve vital 
court and justice information—any time  
and anywhere.

For offices that often receive inquiries from 
bond companies, attorneys, or many other 
agencies, Odyssey Public Access saves time 
and helps court offices provide a much  
needed service to the community. At Tyler, we 
enable the public sector to be more efficient, 
more accessible, and more responsive to the 
needs of citizens.

Configurable to the Needs of 
Court Offices
Tyler’s court and justice products are designed 
to fit the needs of any size court or justice 
office—that’s why Odyssey Public Access is 
flexible and easily configurable. Don’t settle 
for a cookie-cutter Web site—with Odyssey 
Public Access, users decide what and how 
information is displayed.

• Change the site header and image to be 
office-specific

•	Design the launch page to office 
specifications while ensuring easy  
user navigation 

•	Add a site hit counter to track citizen access
•	Update general/office information easily 

whenever necessary
•	Add news briefs and headlines to announce 

events in the court district or office; list 
changes to local or national legislation; or 
even add trial and hearing information

•	Address common citizen questions or 
concerns with a tailored “Frequently Asked 
Questions” (FAQs) section 

Plus, users have complete control over the 
menu options on their Public Access site. 
Completely configurable, users can choose 
to include HTML, literal text, and/or links 
to external Web sites—so each court office 
decides where and how users navigate to 
specific site sections or records.


