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2019 Tyler Technologies 

hall 

Tyler was founded 1966 

Tyler began exclusively serving 
the public sector 1998 

Tyler employees 5,000+ 

Tyler employees who have worked 
for the public sector 33% 

Number of development 
employees 1,150+ 

Approximate number of Tyler 
offices 30 

Consecutive quarters of revenue 
growth 

Every quarter 
since 4Q 2010 

Largest Tyler client 
(by population) 

County of Los 
Angeles, Calif. 
(pop. 10M) 

Smallest Tyler client 
(by population) 

Loving County, 
Texas (pop. 134) 

Year Tyler developed 
Tyler Community 2012 

Number of users in 
Tyler Community 55,000+ 

Tyler’s client retention rate 98% 

Year Tyler began offering cloud-based 
solutions 2000 

Clients using Tyler’s cloud-based 
solutions 8,000+ 

Users relying on Tyler-hosted 
solutions to do their jobs 166,000+ 

Tyler’s investment in cloud 
infrastructure $25 million 

Users of Tyler e-services to submit
payments, file court documents,
or perform other e-services functions 

4.3 million 

Number of pages filed electronically
using Odyssey File & Serve 

167 million 
annually

• Years on Forbes list: “Best Small
Companies”

• Years on Barron’s list: “Most
Promising Companies in America”

9 

8 

Number of Tyler solution groups: 
Public Administration; Courts &
Public Safety; K-12 Education;
Transformative Technology 

4 

Jurisdiction using the most products: 
• EnerGov
• Incode Court
• Incode Public Safety
• Munis
• Tyler Cashiering
• Tyler Incident Management
• Tyler Parks & Rec

Mobile, Ala. 

2019 Revenue Forecast 2018 Annual Revenue Market Cap R&D investment 

$1.08+ billion $935 million $7.1 billion (2018) $63 million (2018) 




