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Dashboards

Advantages

e Actionable insights from CAD, law enforcement, fire and
corrections data

e Leverages Microsoft® Analytics and familiar Microsoft Excel®
technologies

e Mapping capabilities for locating patterns and trends
e Key performance indicators help build policing strategies

e Mapping capabilities help locate patterns and
spot trends

e Simplify fire accreditation reporting

e Intelligence is easily accessible on a tablet or iPad®

More intelligence for improved
decision making

New World™ Decision Support provides law enforcement, fire and
corrections agencies with actionable intelligence to make fast and
fully informed decisions. It is an intuitive and effective solution
that enables agencies to access the mountains of data they
collect each day to report, trend, analyze and deliver information
in multiple ways.

Software that commands.

Answer questions quickly

Instead of just providing reports, New World Decision

Support answers questions, helping decision makers improve
organizational performance and response planning. Even users
without a strong IT background can trend, pivot, drill down

and through information. Users can analyze data across many
dimensions, display the information visually through graphs and
charts, then save and refresh all reports at a later date.

Information at a glance for command and
COMPSTAT-based resource planning

New World Decision Support dashboards provide a high-level
overview of operations and the performance of an organization
for supervisors and command staff. They offer instant access

to statistics, graphs and maps, and allow users to drill deeper
into areas of concern. Available anytime, anywhere, New World
dashboards provide intelligence that improves resource allocation
and enables agencies to do more with less by providing a window
to developing trends.

Improve crime reduction initiatives and maximize
agency productivity

New World Decision Support is a cost-effective tool to aid
intelligence-led policing efforts. It streamlines crime and
predictive analysis by helping users quickly locate trends and
patterns to make staffing decisions and improve crime reduction
programs. It also streamlines the reporting necessary for grant
funding and CALEA accreditation reporting.
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Decision Support Dashboard

Simplify fire accreditation reporting and response time analysis

In addition to helping fire agencies evaluate response times and perform station analysis, New World Decision
Support streamlines the complex fractal reporting needed to achieve and maintain fire agency accreditation.

Fire Analytics

Fire agencies can conduct in-depth performance measurement and identify trends and commonalities

between fire incidents. New World Decision Support also provides information tailored for analyzing EMS

response times and actions taken, providing insight into how well EMS staff is responding to critical calls.

More information to streamline jail management

New World Decision Support provides the tools to quickly and easily analyze and report on bookings, releases
and inmate details. With access to accurate and comprehensive activity and inmate information, corrections
agencies can better manage jail population, monitor safety concerns and perform necessary reporting for state

and federal compliance.
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Software that thinks like you do.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end
information management solutions and services for local governments.
Tyler partners with clients to empower the public sector — cities,

counties, schools and other government entities — to become more

efficient, more accessible and more responsive to the needs of citizens.

Tyler’s client base includes more than 14,000 local government offices
in all 50 states, Canada, the Caribbean, the United Kingdom and other
international locations. Forbes has named Tyler one of “America’s Best
Small Companies” eight times and the company has been included

six times on the Barron’s 400 Index, a measure of the most promising

companies in America. More information about Tyler Technologies,

headquartered in Plano, Texas, can be found at www.tylertech.com.

info@tylertech.com | 1.800.772.2260 | www.tylertech.com
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