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incode
a tyler courts & justice solution
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If your court is looking for a customizable system that decreases foot traffic while increasing 
user satisfaction, collection rates and productivity in your court, consider Tyler Technologies’ 
Incode Court Online solution. Defendants enjoy 24/7 online access to pay municipal 
court fines, including full, partial and planned payments. They can also request deferred 
adjudication, extensions or state-specific driver safety courses online so your staff can 
operate at a greater rate of efficiency.

Incode Court Online can be adapted to any size of court, too. You control the option of 
which features to turn on or off depending on your requirements. While comprehensive, this 
solution is also flexible enough to handle your future needs. When it’s time to expand or 
change services in the future, you’re ready. All it takes is just a few clicks. This solution is 
also fully integrated into Tyler’s Court Case Management solution to eliminate the need for 
data export to a third-party system.

Incode Court Online
Benefits

•	 24/7 Access

•	 Court controls which  
features are live

•	 Defendants can make full or 
partial payments or arrange 
payment plan

•	 Eliminates need for third-
party system to export data

Check out our demo site at:  
https://demo.municipalonlinepayments.com/tylerdemo

Arlington Municipal Court, TX

23% 
reduction in courtroom 
transactions

Belton Municipal Court, MO

83% 
reduction in transaction 
processing time

Optimized for 
computer and 
mobile devices

Court Benefits
•	 Reduces waiting lines, paperwork and 

data entry errors

•	 Imports payments and pleas directly 
into the Incode system

•	 Court controls which citations are paid 
online

•	 Eliminates duplicated data entry

•	 Customized web portal, including 
coloring, background, links and 
images

•	 Security control available with 

addition of application-specific roles

Defendant Benefits
•	 Optimized for mobile devices for easy 

access on the go

•	 View real-time balances on citations

•	 24/7 access to make payments

IT-friendly
•	 Highest level of information security 

using Secure Socket Layer (SSL) 
technology

•	 Website hosted by Tyler Technologies

•	 Uses ASP.NET%


