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2024 REVENUE FORECAST* 2023 ANNUAL REVENUE MARKET CAP* 2024 R&D INVESTMENT*

$2.120-$2.150 billion $1.952 billion $18.3 hillion (2/14/2024) $122-$125 million

Tyler was founded: 1966
Tyler began exclusively serving the public sector: 1998
Client retention rate: 98%

Years on Forbes list: “Most Innovative Growth Companies”: 3
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Years on Government Technology Magazine list: “GovTech 100”: 8

Tyler employees: 7,300+

Percentage of employees who have worked for the public sector: 45%
Number of technology-specific roles: 2,822

Number of Tyler support team members: 1,559

Percentage of employees who have worked at Tyler for 10+ years: 28%
Number of Tyler offices: 56

Total clients: 45,000 installations in 13,000 locations

Largest local government client (by population): County of Los Angeles, Calif. (pop. 9.6M)
Smallest local government client (by population): Loving County, Texas (pop. 57)

CL[IlllEIIII‘TS Clients using Tyler's cloud-based solutions: 12,200+

Number of 25 largest counties in the U.S. that are clients: 22

Number of 25 largest cities in the U.S. that are clients: 25

Jurisdiction using the most products (14 in total): Collin County, Texas

Year Tyler developed Tyler Community: 2012
Tyler Community users: 104,000+
Year Tyler began offering cloud-based solutions: 2000

*Annual guidance for the full year updated July 24, 2024.
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