SOC Report Request Self-Service Guide for

Tyler Clients, their External Auditors, and Prospective
Clients.

Tyler Clients

(PLEASE NOTE: Tyler Clients will need to be registered to log into tylertech.com to
download the reports. If you are already registered at tylertech.com, you will use your current
credentials to complete the SOC Report Request Process. If you have not yet registered, you
can submit your registration request as part of the SOC Report Request Process. It may take 1-
2 business days to approve your registration)

Requesting a New SOC Report

1. Select ‘Are you a Tyler Client?’ to generate the client request form.

Tyler SOC Compliance Report Request

Tyler Technologies System & Organization Control (SOC) Reports are independent third-party examination
reports that demonstrate how Tyler achieves key compliance controls and objectives. The purpose of these
reports is to help Tyler clients and their auditors understand the Tyler controls established to support
operations and compliance. Tyler Technologies considers these reports to be confidential.

To obtain a copy of the Tyler Technologies SOC reports, please complete the following:

O| Are you a Tyler client?

O Are you an auditor for a Tyler client?

O Are you a prospective client?
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2. Select your Tyler product from the drop-down list.

Select your Tyler product
Select your Tyler product v

Assessment & Tax Pro A
Cybersecurity, Managed Detection & Response, and Professional Services
Data & Insights

Document Automation

eFile & Serve

Enforcement Mobile

Enterprise Assessment & Tax

Enterprise ERP

Enterprise Jury Manager

Enterprise Justice

Enterprise Permitting & Licensing

Enterprise Public Safety

Enterprise State Regulatory

Enterprise Supervision

ERP Pro

New World ERP

Online Dispute Resolution

Re:Search

School ERP Pro

Student Transportation v

3. Enter the following information:
a. The name of your organization (the organization making the request)
b. Your first and last name, title, and email address.

Note: The email address must be the email address associated with the organization
making the request. No requests from external email addresses (Gmail, Yahoo, Hotmail,
etc.) will be accepted.
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Name of organization that has an agreement with Tyler

First Name

Last Name

Title

Email Address

Please enter your email address for the organization making this request.

4. Click Next
5. Read through and accept the Terms of Use.

Terms of Use

These Terms of Use apply to organizations that are a party to a current agreement with Tyler Technologies, Inc. (“Tyler”) that have requested to
download Tyler’s System & Organization Control (SOC) Reports (“SOC Reports”) through this portal.

If you are a person using or accessing the SOC Reports on behalf of an organization that has an agreement with Tyler, you acknowledge that Tyler's
SOC Reports constitute “Confidential Information” as that term is defined in your organization’s agreement with Tyler. In the unlikely event your
agreement does not contain a confidentiality provision, you acknowledge the SOC Reports contain confidential, proprietary information. You agree
not to disclose or reproduce, or authorize any third party to disclose or reproduce, any portion of the SOC Reports. You may disclose the SOC
Reports in their entirety to an auditor or regulator who have a need to know; provided, however, that such auditor or regulator are bound by a
confidentiality and non-disclosure agreement. Unless expressly permitted by these terms of use or under your organization's agreement with Tyler,
Tyler does not authorize you to disclose the SOC Reports to any person or entity outside of your organization without Tyler's prior written consent.
Tyler does not consent to disclosure in the event of any public records requests.

By clicking below you are confirming the following:

= You are authorized to bind your organization to these Terms of Use.
= The SOC Reports must be protected or encrypted prior to any distribution as defined above.

| [J Click here to acknowledge these Terms of Use.

6. Click Submit

7. After submitting your request, you have the option to request additional product reports, which will
take you back to the form:
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Home e About Us e Security & Compliance ¢ SOC Compliance

SOC Reports

Thank you for your request to download Tyler's System & Organization Control (SOC)
reports. An email will be sent to the email address you provided in this form.

Request Additional Product Reports

8. You will receive an email from Infosec-compliance@tylertech.com to the address provided in the
form including a receipt of the terms of use and the link to download the requested reports.

Downloading a New SOC Report

9. Click the link in the email to go to the login page for tylertech.com to download the reports. You
will need to be a registered user on tylertech.com to be able to download SOC reports. If you do
not have an account, select Register when prompted to log in. (Registration may take up to two
business days to process.)

)
.':.:'. tYIer Solutions v Resources v About Us v Careers v ;
L) technologies

Home e About Us e Security & Compliance ¢ SOC Compliance e Tyler SOC Compliance Reports

Tyler SOC Compliance Reports

Tyler clients, please login, or register for access.

10. After logging in, you will see the report(s) for the product(s) you are registered for and Tyler’s
Bridge Letter.
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Tyler SOC Compliance Reports
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11. To download the SOC report, click Download Reports.
12. To download the SOC bridge letter, click Download Letter.

Note: If instead of the login page you receive the message below, it means that you are not registered at

tylertech.com for the product you have requested. Please follow the steps to complete the request:

If you are seeing this message, you are not currently registered on TylerTech.com for the product you requested.

To access the reports, please follow the steps below:

1. On tylertech.com, click the Client Support button in the upper right corner.

2. Select the product you are needing the report for.

3. Under the Notice section, enter your email address to request support access to the product and click Submit.
4. You will receive an email once your account has been updated.

5. Now you can click on the link in the email you originally received to access the reports.
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Prospective Clients

To obtain a copy of the Tyler Technologies SOC Reports, please complete the following steps:

1.
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Download a copy of the Tyler Technologies Confidentiality & Non-Disclosure Agreement (NDA)
for Prospective Clients

Have a person authorized by your organization to sign legal agreements on the organization’s
behalf complete and sign the bottom-right section of the NDA. The “Recipient” line in the
signature section is for the name of your organization as the agreement is between Tyler and that
organization, not with an individual.

Send the signed and completed NDA to NDAVerification@tylertech.com. Please include the Tyler
product(s) that your organization is considering purchasing to ensure that the properly scoped
reports are provided.

Once it has been verified that the NDA has been correctly completed and signed, an email with a
link to download the SOC Reports will be sent by our Security Team to the email address of the
person requesting the reports, unless an alternate recipient and their email address are provided.

Click the Download link in the email which will bring you to the login page for Tyler's Secure File
Transfer Utility.

= If you are a registered Kiteworks user, log in using your existing credentials.

= If you do not have an account, enter your email address and follow the instructions to
create an account.

i. Note: To create an account, you must use the same email address as the one
the link to download the SOC reports was sent.

= After logging in, click Download report and save the .ZIP folder to your desired location.

= To open the report, extract the PDF file from the .ZIP folder.




External Auditors for Tyler Clients

1. Select ‘Are you an auditor for a Tyler client’ to generate step-by-step instructions to request a
SOC report. See the same instructions copied below for reference.

2. Download a copy of the Tyler Technologies Confidentiality & Non-Disclosure Agreement (NDA)
for Auditors.

3. The bottom-right rection of the NDA must be completed by a representative authorized to sign
legal agreements on your organization’s behalf.

a. Note: The “Recipient” line in the signature section is for the name of your firm (as the
agreement is between Tyler and that organization, not with an individual).

4. Send the signed and completed NDA to NDAVerification@tylertech.com for countersignature.
Please include the Tyler products that your client is using to ensure that the properly scoped
reports are provided.

5. Have your client send an email to NDAVerification@tylertech.com authorizing your firm to receive
the SOC reports on their behalf. The link to download the reports will not be sent until we
have received the client’s authorization.

6. After the NDA has been verified and countersigned and the client’s authorization is received,
Tyler’s security team will send an email including the link to download the SOC reports to the
email address of the person requesting the reports, unless provided with an alternate recipient
and their email address.

7. Click the download link in the email to download the report, which will transfer you to Tyler's
Secure File Transfer Utility.

a. If you are a registered Kiteworks user, log in using your existing credentials.

b. If you do not have an account, enter your email address and follow the instructions to
create an account.

i. Note: To create an account, you must use the same email address as the one
the link to download the SOC reports was sent.

c. After logging in, click Download report and save the .ZIP folder to your desired location.

d. To open the report, extract the PDF file from the .ZIP folder.
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