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Share data efficiently.
Increase transparency.
The Freedom of Information Act (FOIA) requires federal agencies in the executive
branch to disclose records to the public (with a number of specific exemptions).
Unfortunately, managing requests for information can become a complex, timeconsuming endeavor. In addition, agencies are required to produce regular detailed
reports to show that they are complying with the FOIA—which becomes another
complex, time-consuming task.

“Over 100 agencies are subject
to the FOIA and one of the ways
they are held accountable for their
administration of the law is through
the Annual FOIA Report.”
— DOJ FOIA Report Handbook, 5 U.S.C. §
552(e)(1) (2012 & Supp. V 2017)

The entellitrak–based FOIA solution provides powerful, configurable functionality
that helps agencies to not only process and track FOIA requests efficiently, but also
to streamline the creation of the annual and quarterly reports. The configurable case
management COTS solution makes sure every stakeholder has the right information at
the right time to keep citizens informed—and keep your agency in compliance.

entellitrak Modules
»

Document Management*

»

Analytics

The entellitrak FOIA solution simplifies every step of a FOIA request, for both the

»

efile (external user portal)*

requesting party and the knowledge worker responding to the request. For the public,

»

escan (direct document scanning)

the system supports a user-friendly, web-based portal that makes it easy to submit

»

Mobile

requests. Your agency can create templates for automatically-generated response letters

*Optional, recommended modules

Designed with Internal and External Users In Mind

to acknowledge the request, and to keep the requesting citizen apprised of the status as
you move through the process.
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At the same time, by using entellitrak, your agency’s FOIA officers are able to manage
FOIA requests easily:

Key Features

•

Track and assign incoming requests

•

Manage request processing times

•

Manage adjudications

•

Deliver requested documentation

•

Identify what information has already been delivered

•

Receive and process appeals

•

Reduce the cost of processing requests

•

Provide visibility across the agency’s entire FOIA program

•

Streamline reporting

»

Public portal for citizens to submit
requests

»

Full lifecycle tracking and
administration of requests

»

Digital interface with FOIA.gov to
receive requests

»

Supports generation of DOJ Annual
FOIA Report

Managing Documents
Not only can the entellitrak FOIA solution track and manage requests, it can be
configured to fulfill them as well. The Document Management module allows users to
store, retrieve, preview, redact, annotate, and share documents. It can handle nearly any
kind of file so you can deliver everything from contracts, research papers, and reports to

The Freedom of Information Act:
Requirements and Exemptions

presentations and spreadsheets. It can also manage image, video, and audio files.
FOIA gives any person, U.S Citizen or

Interface with FOIA.gov

not, the right to request and access

Individuals may make FOIA requests directly to an agency, or they may go through

any record from any executive branch

the FOIA.gov website. The entellitrak FOIA solution can interface with FOIA.gov to let

agency (excluding legislative and

agencies receive and start processing their requests quickly irrespective of their point

judicial branches). In short, FOIA is the

of origin.

law that keeps the citizens in the know
about their government.

Automation to Simplify Reporting
Each federal agency is required to submit the Annual FOIA Report to the Department
of Justice on or before February 1 of each year. When you rely on manual processes
and separate systems to store data, it becomes very challenging to collect and collate
detailed statistics on the numbers of requests received and processed by the agency,
the time taken to respond, the outcome of each request, and other statistics related to
the handling of requests.
The entellitrak FOIA solution streamlines the reporting process by capturing and
formatting all required data to meet Department of Justice requirements. And because
the solution is so easy to configure, if reporting requirements change, those changes
can be accommodated easily.

S O F T WA R E T H AT T H I N K S L I K E YO U D O.
MicroPact is a wholly owned subsidiary of Tyler Technologies, the largest company in North America dedicated to providing software for the public sector, including federal, state, and
local government. Tyler is a nationally recognized provider of integrated system solutions and professional services and serves clients in more than 21,000 installations across 10,000 state
and local government locations in all 50 states, Canada, Puerto Rico, the United Kingdom and Australia, as well as more than 200 U.S. federal agencies. Acquired by Tyler in February 2019,
MicroPact has focused for more than four decades on delivering powerful, adaptive, commercial off-the-shelf (COTS) solutions to the public sector. Today, MicroPact products serve 49 U.S.
states and 97% of federal agencies with 500 or more employees. Tyler has more than 21,000 successful installations across 10,000 sites, with clients in all 50 states, Canada, the Caribbean,
Australia, and other international locations. A financially strong company, Tyler has achieved double-digit revenue growth every quarter since 2012. It was also named to Forbes’ “Best
Midsize Employers” list in 2018 and recognized twice on its “Most Innovative Growth Companies” list. More information about Tyler Technologies, headquartered in Plano, Texas, can be
found at tylertech.com.
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