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Debilitating Medical Conditions A Cautious Approach to Relief

The proliferation of state laws governing medical marijuana use has created the need for systems to manage patient and other stakeholder 

registries. Regulators need dynamic software that is tailored to this unique regulatory challenge and diverse set of participants.
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Medical Marijuana Regulation

S O F T W A R E
S O L U T I O N

A Unique Regulatory Challenge

While difficult to calculate, an estimated 1.2 million patients use 

medical marijuana where it is legal in the U.S. — currently in 25 

states and the District of Columbia. Despite sharp disparities 

in state marijuana laws, regulators share the need for a case 

management system that will adhere to medical regulations, evolve 

with new legislation, provide secure data access to authorized 

individuals, and scale to handle growing case volumes. Common 

elements include:

• A confidential registry for residents who qualify for medical 

marijuana use and their caregivers

• A registry for physicians who are approved to certify patients 

for the program

• A self-service portal for patients, physicians, caregivers, and 

legal agents 
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SOFTWARE SOLUTION › MEDICAL MARIJUANA REGULATION

How It Works

MicroPact’s Medical Marijuana Regulation solution is designed to process patient and 

caregiver applications, renewals and payments while ensuring efficient registration 

and enforcement. Upon approval, patients can print their own barcoded, tamper and 

fraud resistant ID cards or display them on a mobile device. Caregivers can verify their 

total number of assigned patients and plant count in real time. For added verification, 

the system can be configured to require live scan fingerprints and criminal background 

checks for patients, caregivers, dispensers, and cultivators.

System administrators and other authorized individuals can continually configure the 

solution to keep up with evolving legislation — without requiring code changes.

Meeting the Toughest Standards

 » HIPAA privacy standards

 » ADA standards & Section 508 

Accessibility standards

 » FISMA Information Security 

guidelines

 » NIST Special Publication 800-53

 » Federal and state-level Information 

Assurance standards

Contact us for a presentation and demonstration. 

703.709.6110  
sales@micropact.com

Once we confirm that entellitrak is an appropriate 
solution, we can build a custom prototype based  
on a process of your choosing. 

FREE Prototype Offer 
The best way to understand  
entellitrak is with a prototype.

S O F T WA R E  T H AT  T H I N K S  L I K E  YO U  D O.

MicroPact is a wholly owned subsidiary of Tyler Technologies, the largest company in North America dedicated to providing software for the public sector, including federal, state, and 
local government. Tyler is a nationally recognized provider of integrated system solutions and professional services and serves clients in more than 21,000 installations across 10,000 state 
and local government locations in all 50 states, Canada, Puerto Rico, the United Kingdom and Australia, as well as more than 200 U.S. federal agencies. Acquired by Tyler in February 2019, 
MicroPact has focused for more than four decades on delivering powerful, adaptive, commercial off-the-shelf (COTS) solutions to the public sector. Today, MicroPact products serve 49 U.S. 
states and 97% of federal agencies with 500 or more employees. Tyler has more than 21,000 successful installations across 10,000 sites, with clients in all 50 states, Canada, the Caribbean, 
Australia, and other international locations. A financially strong company, Tyler has achieved double-digit revenue growth every quarter since 2012. It was also named to Forbes’ “Best 
Midsize Employers” list in 2018 and recognized twice on its “Most Innovative Growth Companies” list. More information about Tyler Technologies, headquartered in Plano, Texas, can be 
found at tylertech.com. 
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